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New Jersey’s Kinship Navigator Program 
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NEW JERSEY DEPARTMENT OF CHILDREN AND FAMILIES
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Informal Kinship Care

Informal kinship care refers to 
arrangements made by parents 
and other family members without 
any involvement from either the 
child welfare agency or the 
juvenile court.
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Source: Generations 
United, Facing a 
Pandemic: Grandfamilies
Living Together During 
COVID-19 and Thriving 
Beyond.

Source: Child Welfare Information Gateway, 
Kinship Caregivers and the Child Welfare System.

https://www.gu.org/app/uploads/2020/11/2020-Grandfamilies_infographic.pdf
https://www.childwelfare.gov/pubpdfs/f_kinshi.pdf
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Building Off Your Family Support Infrastructure
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• Parenting Education 
and Support

• Connection to 
services & concrete 
supports

• Childcare and child 
enrichment activities

• Home visiting
• Support groups
• Respite care
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Unique Characteristics of Informal Kinship Providers

• Older
• More likely to be low income
• Have difficulty accessing benefits
• Unclear legal status
• Many step into caregiving with 

little notice

12FAMILY MATTERS:  PROVIDING SUPPORT TO KINSHIP CARE PROVIDERS

National Family Caregiver Support 
Program

The U.S. Department of Health and Human 
Services, Administration on Aging 
(AoA) administers the program and 
provides funds to the states. They in turn 
fund Area Agencies on Aging (AAAs) to 
provide five categories of supportive 
services to grandparents and other relatives 
aged 55 and older who are raising children, 
in addition to family caregivers of older 
individuals.  

https://aoa.acl.gov/aoa_programs/hcltc/caregiver/
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Common Challenges for KNP Participants

Children
 Behavior Problems: 29%
 Special Education: 28%
 School Problems: 34%
 Disability/Chronic Illness 25%

Family
 Money to save, buy necessities and 

extras
 Time for self and spouse/friends
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KNP Services Requested

Offered
 Financial Assistance 82%
 KLG Assistance 50%
 Case Management 44.5%

Referred
 Support Group 26%
 Childcare 24%
 Public Assistance 24%
 Housing 24%
 Family Counseling 23%
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Evaluation Stages

 Formative Evaluation
 Practice Profile, Logic Model, Program Flow Chart, Trainings 

using National Implementation Research Network’s 
Implementation Science
Evaluability Assessment including Process Evaluation, Fidelity 

Assessment and Continuous Quality Improvement
 Rigorous Experimental (or Quasi-Experimental) Evaluation



Evaluation Outcomes
 Child Stability

– permanency, including continuity of relationships with family and 
friends

 Referral to Services
– # of referrals

 Access to Services
– knowledge of services, ability to access and utilization

 Family Functioning
– adult well-being, including protective factors and empowerment
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Putting It Into Policy and Practice
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Discussion
Please type your 

questions into the 
chat box.
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Upcoming Digital Dialogues
• October 5: Protective Factors for 

Domestic Violence Survivors: A Pathway 
to More Opportunities
Register

• November 16: Economic Supports and 
CAN Prevention 
Registration Opens 10/25
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Resources
• It’s All Relative: Supporting Kinship Care Discussion Guides and 

Video Series (Capacity Building Center for States)

• Engaging and Supporting Kinship Caregivers (Child Welfare 
Information Gateway)

• "Supporting Caregivers Through Kinship Navigator 
Programs" (Children’s Bureau Express article)

• wikiHow for Creating a Kin First Culture (GrandFamilies.org)

• Stepping Up for Kids:  What Government and Communities Can 
Do to Support Kinship Families (Annie E. Casey Foundation)

New Resources from CBLCC
• Recorded sessions from the 22nd National 

Conference on Child Abuse and Neglect 
are now available on the NCCAN website!

https://impaqint.adobeconnect.com/protective-factors-dv/event/event_info.html
https://cblcc.acf.hhs.gov/shareable-media/digital-dialogues/
https://capacity.childwelfare.gov/states/focus-areas/foster-care-permanency/kinship-care-series
https://www.childwelfare.gov/topics/outofhome/kinship/kinshipcaseworkers/supporting/
https://cbexpress.acf.hhs.gov/index.cfm?event=website.viewArticles&issueid=229&sectionid=17&articleid=5872
http://www.grandfamilies.org/Portals/0/Documents/KinshipCareWikiHow_print%20update.pdf
https://assets.aecf.org/m/resourcedoc/AECF-SteppingUpForKids-2012.pdf
https://nccan.acf.hhs.gov/agenda.html
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National Family Caregiver Support Program

The U.S. Department of Health and Human 
Services, Administration on Aging (AoA) administers the 
program and provides funds to the states. They in turn fund 
Area Agencies on Aging (AAAs) to provide five categories of 
supportive services to grandparents and other relatives aged 
55 and older who are raising children, in addition to family 
caregivers of older individuals.  

https://aoa.acl.gov/aoa_programs/hcltc/caregiver/
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cblcc.acf.hhs.gov

Thank You!

Richard Howard

richard.howard@dc.gov

Jenira Hill

Jenira.Hill@dcf.nj.gov

Dawn DeLuca

Dawn.Deluca@dcf.nj.gov

https://cblcc.acf.hhs.gov/
https://facebook.com/cblccacf
https://twitter.com/cblcc_acf
mailto:richard.howard@dc.gov
mailto:Jenira.Hill@dcf.nj.gov
mailto:Dawn.Deluca@dcf.nj.gov

	Family Matters
	Introducing Our Presenters
	Slide Number 3
	Slide Number 4
	New Jersey’s Kinship Navigator Program 
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Informal Kinship Care
	Building Off Your Family Support Infrastructure
	Unique Characteristics of Informal Kinship Providers
	Common Challenges for KNP Participants
	KNP Services Requested
	Evaluation Stages
	Evaluation Outcomes
	Putting It Into Policy and Practice
	Slide Number 18
	Upcoming Digital Dialogues
	Slide Number 20
	Slide Number 21

